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International Days seminars

[bookmark: _Toc482351251]Rolling out the red carpet: Keys to event management success by keynote speaker Holly Cybulski

Ms. Cybulski spoke about event management and especially how to make a success of every event you would ever organise. She has organised lots of top-end events like the Grammy Awards and has worked with many celebrities. The things she said which I like most were the following. First of all, treat all your guests like VIP’s. Put as much effort in them as you do to your VIP’s. Secondly, you cannot please everyone, but you can try your best to do so. Thirdly, make sure you always take into account the 10%-rule. This means that you should always leave 10% budget untouched, have 10% extra goodie bags, etc. If you have miscalculated or if something goes wrong, you have the chance to fix it without a big disaster. As a fourth very important point, she stated that you should always follow up on people and be nice to everyone. You never know who you might meet later on in your life. Imagine the pain and the struggles if the person you always ignored and was not nice to, becomes your boss. 

I chose the topic because I heard that Ms. Cybulski is a very good speaker. I looked her up on LinkedIn and saw many endorsements telling the world what a great speaker she is. I must say, I was really impressed. She knew what it took to keep an entire aula interested (except for a few students, of course) and really tried her best. 

In fact, there was nothing I had doubts about. Everything she told us, was from her own experience, which is a lot. I asked her how she would implement her tactics (based on larger events) on a small event. She told me that she would approach it in exactly the same way as a big event, but of course with less budget and less personnel.

[bookmark: _Toc482351252]Stock exchanges development and prospects for the future by Prof. M. Mosionek-Schweda
Prof. Mosionek-Schweda spoke about stock exchanges and the future of these. She first gave us an overview of how stock markets looked like and how they work, but I already knew all of this. Afterwards, she gave us an explication on non-conventional stock markets, but it was all really theoretical and I did not really learn anything new. I had hoped that would learn about her opinion on which kind of stocks to buy in the future, taking President Trump into account for example. I did not really enjoy this lecture, but I did ask questions to her about the fact that ATF’s are taking over the conventional stock markets. She thought that indeed, the conventional stock markets would lose some terrain, as you pay more to buy stocks on different markets, but the conventional markets have lots of history and people trust these. As we all know, trust is one of the most important things in stock markets. 
The reason I chose this lecture, was that I really have a major interest in financial market, but I was a bit disappointed in this lecture, because it did not meet my expectations.
[bookmark: _Toc482351253]Emerging information technologies for businesses by Prof. JP Van Belle
Prof. Van Belle was speaking about how information technologies develop into technology which can be used by businesses as well as by customers (they buy it from businesses). Prof. Van Belle is from South Africa and gave a really interesting lecture. He cut it a bit short so that we could have a discussion about his lecture. He gave us some insight in the fact that many new technologies do not pass the so-called troth of delusion. This means that the technologies cannot meet their expectations and they just die. Only a few get past this phase, but when they do, they can make huge profits. 
Apart from this, he also explained the Internet 3.0 which we are leaving soon to be replaced by Internet 4.0. Internet 4.0 will have people and devices connected to the Internet 24/7. After this, I asked him how he would imagine Internet 5.0. He told me that he thought that brain implants would, not without risk, probably be the future. Then we discussed this topic in the class room and it became clear that the risk of brain implants is very high. You can be controlled and even hacked if you have one, but in the future, this will probably be necessary in order to keep up with other people. It was really interesting and I had a great discussion with this professor. 
The reason I chose this topic is because I have always been interested in new technologies. It was not exactly what I was expecting, but it was even better. The discussion was very interesting and I am happy to have attended it. 


Report: When cultures collide

[bookmark: _Toc482351254]Particularly true
“The proximity of Germany makes it only natural that the Dutch share many traits with their dynamic neighbour. Dynamism, industriousness and work ethic are among the most important of these characteristics.” (Lewis, 2006)
The article I found speaks about this as well, combined with timeliness, although the Germans are even more punctual than the Dutch persons are, or so we think. (Garten)

“Values: international, opinionated, rights conscious, frank, open, competitive, cooperative” (Lewis, 2006)
Dutch people are very open towards other cultures, but they speak what is on their minds, which sometimes comes across as arrogant. They know about their rights and feel everyone is equal. They are competitive, but cooperative at the same time (Hofstede)

“The hierarchical pyramid in the Netherlands is decidedly flat” (Lewis, 2006)
Geert Hofstede agrees to this in his book Cultural constraints in management theories. He says that foreigners often do not understand how executives can sit around a table to listen to their employees who are according to the hierarchical structure sometimes even more than 5 levels below them. (Hofstede, Cultural Constraints in Management Theories)

[bookmark: _Toc482351255]Particularly not true
“If you are invited to a home, you are expected to bring flowers” (Lewis, 2006)
This is absolutely not true. If a Dutch person invites you over, they are not just being nice, but they consider it to be quite something. It is considered rude to reject an invitation, but you are not supposed to bring anything. (Jeanette S. Martin)

There are a lot of examples which are somewhat true or not true for the Dutch culture. Of course, even within the Netherlands, there are quite some cultural differences. One thing that I miss is the following. 

In the Netherlands, you should be aware of the fact that people say to you whatever they think. They do not consider this as rude, but they just think it is good that someone knows what is on your mind. Even about politics, Dutch people think they can say everything about it, even if they do not know it what they say is true. Aside from this, but linked to politics, the open mind-set of the Dutch people is changing in the recent years. While in the past, almost every foreigner was welcomed, they think that the Netherlands is full. They want to keep things as they are, which also acknowledges the conservatism. (Margry & Roodenburg, 2007)

[bookmark: _Toc482351256]Biased author?
I think the author is a big fan of the Dutch people. He does tend to overuse some of the stereotypes, but there is a truth in a lot of them. I did not read any lies in the book, but he could have done a bit more research on some of his items, like when you get invited to a Dutch person’s house for example. Timeliness is also heavily praised, but as a Dutch person, I think that German people are far more focused on time. The Dutch culture is also really broad. From my perspective, I do not really believe in a particular culture. I think every country has somehow the same kind of culture, but within a country, and towards other country’s borders, the culture is really different. If you take the city culture of Amsterdam and compare it to Zeeuws-Flanders, you will get the same difference as comparing the ‘Dutch culture’ to the ‘Belgian culture’. However, if you look more closely, even Zeeuws-Flanders has lots of Dutch cultural aspects, but a lot of Belgian as well. Therefore, I think that defining a country’s culture is only to get some kind of framework, from which you can work towards understanding a regional culture.
	LENNARD DE RIDDER
	2




MAYS, 2017

INTERCULTURAL KNOWLEDGE AND
CRITICAL EVALUATION

o sssent 7




